
 
1 

 

 
au courant 

Newsletter of the Canadian Federation of Friends of Museums 
 

CFFM is proud to have Her Excellency, the Right Honourable Michaëlle Jean, C.C., C.M.M., C.O.M., C.D., 
Governor General of Canada, as its Patron 

 
ISSN 1915-0229 Autumn 2010 

 

 

CANADIAN MUSEUMS DAY 2010: 
speak up for museums on Parliament Hill! 

If you are passionate about museums, you are invited 
to a special event on Parliament Hill.  An event where 
you can turn the ears of politicians in Ottawa on 
Canadian Museums Day! Mark your calendar and 
register now for November 22nd and 23rd. 
 
Last September, the 
Canadian museum 
community made its voice 
heard on Parliament Hill 
as it gathered in our 
nation’s capital for the 
first-ever Canadian 
Museums Day.  The day 
and a half event, 
organized by the 
Canadian Museums 
Association, with the 
support of the Canadian 
Art Museums Directors’ 
Organization, drew 100 
museum directors, trustees, curators, etc from 
museums and galleries across the country who spent 
the day meeting with Members of Parliament, 
Senators and other key influencers on the Hill.  
 
At these meetings they carried articulate and 
carefully-crafted messages calling for increased 
funding for museums, as well as a new initiative to 
match private donations to museums---such a 
program which received a lot of attention and would 
help museums become more self sufficient by 
garnering greater private sector support.  
The day was capped off by a wonderful reception 
attended by numerous MPs, Senators and Cabinet 
Ministers.  

Over 50 meetings and 100 participants later, the 
CMA and CAMDO realized we had a successful 
event on our hands, and plans for the second annual 
Canadian Museums Day are underway this time to 
include CFFM as a key partner.  We invite members 

of the Canadian Federation of 
Friends of Museums to join us 
this November 22nd and 23rd 
in Ottawa. Your presence will 
help make Canadian 
Museums Day better than 
ever.   The voice of Friends 
needs to be heard and will 
carry great weight with our 
politicians. 
 
You might wonder, given 
these turbulent political and 
economic times, what benefit 
can be had by travelling all 
the way to Ottawa to spend a 

day on the Hill.  Is anyone listening?  In fact, time 
spent highlighting issues of importance to the 
museum community to Members of Parliament and 
other decision-makers on Parliament Hill is always 
time well spent.   
 
The 2010 event includes a briefing session on 
messages and how the political system works in 
Ottawa on Monday Nov 22 with some former 
politicians who know the ropes, followed by a 
reception.   On Tuesday November 23, we will set up 
meetings for you and others in small teams with key 
decision makers on Parliament Hill, to be followed by 
a gala reception to be hosted by the Speaker of the 
House of Commons, Hon. Peter Milliken 
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By speaking up, we participate in the process of 
crafting good public policy that not only serves the art 
and heritage community, but serves Canadians at 
large. We hope many members of the CFFM will join 
us this November in Ottawa to do just that. 
  
Politicians need to hear from the friends and 
supporters of museums!  We are delighted that 
CFFM has joined us for this important event. 
 

For more information on Canadian Museums Day, 
including hotel accommodations, locations of 
meetings etc, please contact Melanie Rutledge, 
Director of Government Relations at the CMA: email: 
mrutledge@museums.ca or telephone 613-567-0099 
extension 263.  
 

John G. McAvity 
Executive Director 

Canadian Museums Association

A New Board Member joined CFFM this Summer: 
 

Paul McDonald is a lawyer 
with Cox & Palmer in St. 
John's, Newfoundland. He is a 
Former President of the Law 
Society of Newfoundland and 
Labrador and an Adjunct 
Professor (Humanities) in the 
Faculty of Medicine of 
Memorial University. He is 
past Chair of the Historic Sites 
Association of Newfoundland 
and Labrador and formerly 
Director and Chair of St. 
Michael's Artist-Printmakers 

Association. He presently serves on the Board of 
Kids Eat Smart Foundation. 
 
He is interested and involved in the cultural 
community of St. John's. 
 

Recognition for Museum Volunteers 
 
This year, the Canadian Museums Association 
(CMA) and the CFFM are again offering a joint award 
that recognizes outstanding volunteers and volunteer 
groups across the country. This award is available to 
all members of CMA and CFFM. You will find a 
description of the award and a printable nomination 
form on the CMA web site at www.museums.ca  in 
the About Us section, under Awards. 
 

A jury of museum volunteers and professionals will 

select the award winner from among nominations 

received.   

 

The deadline for nominations is November 15th.  The 

recipient of the Museum Volunteer Award will receive 

his or her award certificate at the next CMA national 

conference held in London, Ontario in April 2011. 

Co-presidents’ report to the Board on July 9th 

 
Marie Senécal -Tremblay and Joan Goldfarb shared 
the presentation of the report as follows: 
 
Very pleased to have Sylvie (Morel) on board and 
have her expertise to help us plan a future for the 
CFFM. (Note: Sylvie Morel is the President of ICOM 
Canada after retiring as a Vice-President of the 
Canadian Museum of Civilization). 
 
Peter (Homulos) has done an amazing job for us as 
volunteer National Director.  He signed on for a few 
months and we were able to keep him for several 
years and hopefully for many more as a board 
member.  His hard work is well appreciated. 
 
…  As you know CFFM has been struggling for a long 
time.  With the permission of the board…  Marie and 
Joan had a meeting with the CMA on April 20th.  The 
CMA was very supportive and offered to let us use 
their offices and facilities for a trial year to see if we 
could become effective as a voice to speak for 
museums and to advocate for more public support.  It 
was recognized at that meeting that there were many 
resources available on line and otherwise for the 
training of volunteers and perhaps there was a 
coordination role that we could eventually play - but 
first and foremost we needed members.  The CMA 
and CFFM have shared interests and mutual ways to 
help each other.  The CMA is very interested in our 
ability to create a mass of support for museums… 
 
We agreed to hire a National Director and set a job 
description at first on an honorarium basis.  We plan 
to take all our resources and concentrate them to 
make possible a National Director.  The CMA agreed 
to provide support and access and help to grow 
membership. 
 
CFFM with Sylvie at the helm would concentrate on 
membership as the #1 priority.  We would strip down 
our programming for the first year and try to be 

http://www.museums.ca/
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successful at the following activities: 
1. Hill Day 
2. CMA conference and the Sprachman speaker 
3. The Volunteer Award 

 
… We will try to increase our profile in the community 
and build on any successes we do have.

News from the  World Federation of Friends of Museums

The Council and General Assembly of the World 
Federation of Friends of Museums (WFFM) meetings held 
recently in Lisbon, Portugal were hosted by the 
Portuguese Federation of Friends of Museums. 
  
A record participation of 91 friends from 22 countries 
enjoyed a very well balanced program of meetings, 
museum and palace visits, great meals, lovely country side 
and especially a very warm and family type environment. 
  
Allissandra Cummins, the President of ICOM, attended the 
first Council meeting where she brought greetings on 
behalf of the International Council of Museums which 
represents all the museum professionals worldwide. 
On Friday she and I signed a Memorandum of 
Understanding between ICOM and the WFFM intended to 
promote cooperation and joint undertakings between the 
two main components of museums. 
   
We approved the Financial Report for 2009 and the budget 
for 2010 presented by Treasurer Murray Tarnapoll and I 
am gratified to be able to report that once again we 
finished the year with a small surplus, maintaining the 
WFFM in a strong financial position. 
 The Executive Committee approved the application of the 
Friends of the Estonian Museum of Fine Arts to join the 
WFFM as an Associate Member, and in the Council we 
discussed how to deal with applications for Associate 

membership from countries with National Federations as 
Active Members. The decision taken was that such 
applications would be channeled through the Federations 
who would forward the application with their 
recommendation and comments in a timely fashion. 
  
We discussed ways and means of increasing the benefits 
for our members, including new membership cards to be 
introduced for 2011 and a data base of contacts in different 
cities and expertise to be made available to our members. 
  
The membership of the Council consists of the Officers, 
representatives of all the Active Members (the Federation 
of Friends from Argentina, Australia, Belgium, Brazil, 
Canada, Chile, Denmark, France, Germany, Greece, Italy, 

Mexico, Norway, Portugal, Spain, Sweden, UK, USA) and 
four representatives of the Associate Members who are 
friends of specific Museums. The Council elected the 
following three Associations for the period 2011-2013 and 
a fourth will be elected in 2011. 
- The Friends of the National Museum of Korea 
- The Friends of the Fine Arts Museum of Budapest 
- Comision de Amigos del Museo Zorrila, Montevideo, 
Uruguay  
  
The 2011 World Congress of the WFFM will be taking 
place in Genoa, Italy, September 18 to 23, 2011. Mauro 
del Corso, President of the Italian Federation presented 

the theme of the Congress which will be: "Spatium Artis – 
Museums and their Friends in the Future". 
and the format of the Congress which will have sessions 
concentrated in the mornings to allow ample time for visits 
to the wonderful museums and cultural heritage of Genoa. 
 
The next Council and General Assembly meetings will be 
held in Copenhagen, Denmark, April 28 and 29, 2011 but 
given that this is a " Congress year" this will be a working 
meeting only and to keep costs down will be without a 
social program. 
  
The 2012 Council and General Assembly will take place in 
Sao Paulo, Brazil hosted by FEAMBRA, the Brazilian 
Federation of Friends of Museums. The representatives of 
FEAMBRA presented their plans for the Council program, 
which sound most exciting, so please already note the 
dates of April 19-22, 2012.  
 
Developments since the meeting in Lisbon include plans 
for our participation in the ICOM Triennial General 
Conference in Shanghai, China with our co-producing with 
our Chinese hosts an Open Forum on the opening day of 
the Conference (8.11.2010) on: "Innovation, 
Communication, Advancement – Museum Volunteers: 

Culture and Spirit in the 21
st
 Century".   

  
Daniel Ben-Natan 

President, World Federation of Friends of Museums 

WFFM North American Regional Meeting  
April 18-20, 2010, Washington, DC 

 
In April delegates from the Canadian, Mexican and American 

Federations met in Washington, DC for the first North American 
Regional Meeting held there since  2004. 
 

The Mexican delegation was led by their President, Elias Sacal 
Cababie, the American by their President John Barnum and the 
Canadian by CFFM Board Members, Martha Wilder and Cynthia 
Armour. There were twenty-five delegates in all. The fabulous 
itinerary was organized by Nancy Barnum and Enid Hyde while 
John Barnum took charge of the interesting meeting agenda.  
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L to R: John Barnum (President USFFM), Martha Wilder (CFFM Board 
Member),  Elias Sacal Cababie (President, Mexican Friends) 

An opening cocktail reception at the Barnum’s apartment 
provided the opportunity to meet the American delegation, as 
well as fellow museum enthusiasts. On Monday we gathered at 
the Smithsonian Museum of the American Indian for a special 
guided tour, followed by lunch featuring Native American food. 
That afternoon we toured the 7th floor of the US. State 
Department, where the best of 18th Century American furniture, 
decorative art and paintings are displayed.  In the evening we 
were invited to USFFM Board Member, Pam Peabody’s 
charming home in Washington for a light supper.  
 
Tuesday was devoted to meetings.  John Barnum delivered 
welcoming remarks from WFFM President, Danny Ben Natan, 
these were followed by reports from the respective countries. For 
a full report on the proceedings, go to our web site at 
 www.cffm-fcam.ca. 
 
Mexico: 

 Creation of two new regional chapters 

 Second National Congress was held in Monterrey  

 Working on developing an agreement with Mexican culture 
authorities concerning the rules that should govern the 
relationship between museums and boards of trustees.  

 Developed program of guided tours designed specifically for 
young people and children 

 

United States: 
In October 2008, the USFFM held a strategic planning retreat to 
identify ways  to expand US Board, increase membership and 
strengthen programs.  Several ways on how to achieve goals 
were discussed, among them: 

 

 Identify and consult with colleges teaching museum 
education to reach young people entering the museum field 
to learn important role of volunteers 

 Create programs to train volunteers to interface with 
museum staff and volunteers 

 USFFM will award grants to museums of $1,000 each to 
support existing or new educational initiatives designed for 
students from K through 12  

 
Canada:  The Canadian delegates gave an update on recent 
developments within CFFM. 
Following the formal reports there was a lively discussion on the 
role of volunteerism – an opportunity to compare experiences in 
the different counties. 
 
Lunch featuring speaker: Jack Rasmussen, Director and 
Curator of the American University Katzen Arts Center on “The 
Future of Museums” 
 
A Panel Discussion “What can we do to attract young people 
to museums” generated many ideas: 

 Young people want to interact and engage in free choice learning 

 Free admission for all under 18 

 “touch me” aspect for the young 

 Have tours for the handicapped 

 Use video-conferencing in order to allow remote access 

 Plan and pre-post tour questions and answers 

 Encourage feedback 
 
A Round Table Discussion to brainstorm common challenges 
faced by CFFM and USFFM and strategies to deal with them was 
facilitated by Cynthia Armour. 
 
It was an interesting, fun and productive two days on behalf of 
museums and volunteers 
 

Submitted by Martha Wilder

 

The Royal Museum Shop – Volunteers who make a Difference 
 

The Royal Museum Shop, located at the Royal BC Museum in Victoria, is a unique and inviting store.  It is a place that truly reflects 
British Columbia in the products available, but also in the people who are there to greet and assist you.   
 
Begun in 1970 by a small group of volunteers, the Friends of the Royal BC Museum operated the first, very tiny, Royal Museum Shop.  
Since then, the Shop has grown into a 4,000 square foot space with over 50 volunteers and annual sales of over two million dollars.  
Working with a small support staff, the volunteers are integral to the success of the Royal Museum Shop.  Their support, enthusiasm 
and dedication are second to none, and they bring with them a wealth of knowledge and experience from many different backgrounds.   
 

http://www.cffm-fcam.ca/
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Within the Royal Museum Shop, the model for volunteer involvement is unique.  Volunteers are often the first person a visitor to the 
Royal BC Museum meets.  They are eager to share information and provide superb customer service.   A volunteer can choose to work 
on the floor, assisting customers and packing purchases, or also perform cash duties.  As well, our shipping and receiving volunteers 
help unpack, sort and price merchandise coming in to the Shop.  This merchandise is then stocked by a group of volunteers dedicated 
to that task.  During major exhibitions, The Royal Museum Shop operates a Gallery Shop, where volunteers fill the same multitude of 
roles, many of them doing double-time, taking on additional shifts. 

 
Their commitment is staggering – they contribute over 700 hours of their time each month – that’s 
over 8,400 hours a year!  In addition to their regular shifts, volunteers also commit to ongoing training 
in customer service and product knowledge.  Many have been volunteers for five, ten and fifteen 
years – one of the Shop’s volunteers recently retired after twenty-seven years of service!  With their 
incredible contribution of time, the volunteers share in the accomplishments of the Royal Museum 
Shop, where revenues generated go directly towards supporting the Royal BC Museum’s programs 
and exhibits. 
 
The Friends of the Royal BC Museum Foundation believes strongly in the value of volunteers.  They 
are a vital component to the Royal Museum Shop’s success and their contributions are significant.  
Their generous gift of time allows the Royal Museum Shop to enrich the vision of the Royal BC 
Museum, as well as enhance the experience of thousands of museum visitors each year. 
 

Royal Museum Shop Volunteers – true ambassadors of British Columbia. 
 
 “ I volunteer at the museum because I am a BC native and it represents BC history.  I volunteer in the 
shop because I get the opportunity to meet international visitors.  They bring to me their culture and 
history, and I can give them a sense of our culture and history through the products we sell.”   Kathy, 
long term volunteer 

 
 

CFFM Expands its Virtual Presence 
Over the past month, CFFM’s website has been updated and improved.  The navigation bar has been 
rearranged to facilitate quick, intuitive access to our material, and new events and pages have been added.  
The newly-revised website also features social sharing icons which allow you to easily share content via email, 
Facebook, Twitter, and more.  Development is still ongoing, and we welcome your comments.  You can find our 
website at: www.cffm-fcam.ca 

In addition, CFFM has recently launched English and French Facebook pages.  These pages are open to all, 
even those who are not members of Facebook.  You can access these pages by clicking the “Find us on 
Facebook” banner at the bottom of the CFFM website.  Members of Facebook can become a fan of our page by 
clicking the “Like” button next to our name. By becoming a fan, you will be able to post comments, use the 
discussion forum and automatically receive the latest updates from CFFM whenever you log in to your 
Facebook account. 
Has your group started interesting project, accomplished something, or solved a problem? We’d love to feature 
you on our website! Let us know, and we hope to see you online soon! 

 Brent Cameron, Development Officer 
 

COMING EVENTS 
 

October 21 lecture in Ottawa 

7 pm, 4th floor, Canadian Museum of Nature 

CFFM is presenting a free public lecture by Mr. Simon Brault on 

“No Culture, No Future: the urgency of renewing public 

engagement with arts and culture in Canada.”  The event is 

organized jointly with Friends of Library and Archives Canada, 

Friends of National Arts Centre Orchestra, Volunteers’ Circle of 

the National Gallery of Canada and the Great Canadian Theatre 

Company.  M. Brault will sign books during a reception following 

the lecture.  For more details, go to our web site. 

 

November  22 and 23 Canadian Museums Day on 

Parliament Hill 

See article by John McAvity for details. 

file:///C:/Users/dmsmith/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/NZLOYR9X/www.cffm-fcam.ca
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CONFERENCES OF INTEREST 

 

Canadian Museums Association 

April 12 – 17, 2011 in London, Ontario.  This year’s theme will be 

“Evolve or Die”. 

 CFFM is again sponsoring the Carol Sprachman Lecture, to be 

held on April 12 at 4 pm.  The speaker  will be Simon Brault. 

 

World Federation of Friends of Museums 

The 2011 World Congress of WFFM will be held in Genoa in late 

September 2011.  All CFFM members are entitled to attend.  See 

Daniel Ben-Natan’s article for details. 

 

American Association of Museums 

May 22 – 25, 2011 in Houston, Texas 

 

WEB PAGES OF INTEREST 

 

Fédération française des sociétés d’amis de musées 

http://www.amis-musees.fr/  

British Association of Friends of Museums 

http://www.bafm.org.uk/  

Australian Federation of Friends of Museums 

http://www.affm.org.au/ 

U.S. Federation of Friends of Museums 

http://www.usffm.org/ 

World Federation of Friends of Museums 

http://www.museumsfriends.com/  

 

 

 

Please note that in order to accommodate our bilingual requirements, we have changed our 
Facebook site.  If you have 'liked' our previous site, please 'like' our new ones.  We now have two 
Facebook pages: 
Canadian Federation of Friends of Museums (CFFM) 
and 
Fédération canadienne des amis de musées (FCAM) 
If you're a Facebook user, please go to the pages to see what we've included. 
 

If you have some news that you would like to share with our readers, do get in touch with the editor at aucourant@museums.ca.  

Deadline for submission of copy for the Winter 2011 issue is November 15.  Articles and news items for our web site can be submitted at 

any time for consideration. 

 

IMPORTANT NOTICE TO OUR MEMBERS 

Starting with the Winter 2011 issue, our newsletter, au courant will be published electronically.  Printed copies 

will only be mailed out on request.  Please let us know if you prefer to receive printed copies by mail. 

 

 

It is CFFM policy to respect and protect personal information and an individual’s right to privacy in compliance with current legal requirements.   CFFM 

does not lend or sell its membership information.  

CFFM is a charitable organization registered under # BN 11883 0876 RR 0001 

 

au courant is the newsletter published by Canadian Federation of Friends of Museums 

400 - 280 Metcalfe Street, Ottawa, ON   K2P 1R7 

Telephone: 613-567-0099 ext. 260; Fax 613-233-5438 

e-mail: cffm@museums.ca  web site: www.cffm-fcam.ca 

Editor: Doris M. Smith, e-mail: aucourant@museums.ca  

Editorial Advisory Board: Michel Cheff and Gerald Glavin 

Translation: Michel Joanis 

Technical support: Alexander G.M. Smith 
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